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CITYFIBRE ACTIVE: LOCAL ACCESS REFERENCE OFFER  
 
Code Product Description Repair 

SLA 
Install Monthly 

Charge 
Minimum 
Term 

FTTHL2RN Consumer 
FTTP 

1Gbps End of next 
working day 

£52.92 £19.40 N/A 

FTTHL2BN Business 
FTTP 

1Gbps 8 business 
hour repair 

£52.92 £24.87 12 
months 

 
Local Access customers may seek co-location in the CityFibre Fibre Exchange and/or request 
ancillary requirements, which are subject to additional charges and clarified through the enquiry 
process. 
 
CityFibre Non-Standard installations attract an additional installation fee of £108.01. The 
classification of Extended, Complex and Non-Standard will be determined on or before the date on 
which such premises are declared Ready for Service (RFS). 
 

• Extended installs relate to installations where an additional survey, route planning or 
wayleaves may be required. 

• Non-standard is where an installation cannot be completed via a standard or extended 
install. For example, to connect complex business premises or premises with a long 
driveway of between 15-50 metres. 

• Complex is where an installation requires more than c. 75 metres of cabling from the 
boundary of the property to the inside of the home. They will be subject to survey and 
agreeing an install fee with the RSP. 

 
*All active prices are subject to annual adjustment through BDUK benchmarking. 
 
CITYFIBRE PASSIVE – REFERENCE OFFER  
 
Code Product Description Survey 

Fee 
Installation / 
One-off Fee 

Monthly 
Charge 

Minimum 
Term 

POFC Point of 
Flexibility 
Cabinet 

Set-up and 
space 
reservation 

£408.27 Subject to 
survey 

N/A N/A  

SFE Splice 
Chamber 
Facility Entry 

Rental per 
cable, BFT or 
sub-duct entry 

N/A N/A £0.173 5 years 

SCB Splice 
Chamber 
Breakthrough 

One-off cost to 
enter a 
chamber 

N/A £575 N/A N/A 

SFA Splice 
Chamber 
Facility 
Apparatus 

Rental per 
closure, joint 
or similar 

N/A N/A £1.55 5 years 

 
POFC and SCB are subject to an early cancellation fee equal to the install fee and the first 
month’s monthly fee in the event that a service is cancelled.   
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DARK FIBRE BETWEEN POINTS OF FLEXIBILITY 
 
Dark Fibre is offered between different Points of Flexibility in the network as required by a Service 
Provider.  
 
Code Product Description Survey 

Fee 
Installation / 
One-off Fee 

Monthly 
Charge 

Minimum 
Term 

FAN Dark Fibre in 
Access Network 

Per metre or 
part thereof 

£408.27 Subject to 
survey 

£250 for 
spans up to 
1km plus 
£0.05 for 
each metre 
over 1km 

5 years 

FC1 Dark Fibre 
Segment: single 
end connection 
new 

Dark Fibre or 
Backhaul single 
end connection 

N/A £137 N/A N/A 

FC2 Dark Fibre 
Segment; single 
end connection 
existing 

Dark Fibre or 
Backhaul single 
end connection 
existing patch 
panel 

N/A £61.50 N/A N/A 

FBR External Cross 
Connect 

Dark Fibre 
between Active 
Cabinet Splice 
Chambers 

£408.27 Subject to 
survey 

£0.055 per 
metre 

5 years 

 
DUCT PRODUCT  
 
This provides RSPs with access to CityFibre subduct or space to install subduct, , subject to a 5-
year minimum term and availability. Distance charge is per measurements in CityFibre’s inventory 
system. Rental accommodates subducts up to maximum 14mm diameter. Passive Infrastructure 
Establishment charges apply (SFE, SCB, SFA). 
 
 
Code Product Description Survey 

Fee 
Installation / 
One-off Fee 

Annual 
Charge 

Minimum 
Term 

DSR Sub Duct Per linear 
metre 

£408.27 Subject to 
Survey 

£0.31 per 
metre 

5 years 
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POLE PRODUCT  
 
This provides RSPs with access, where space exists, to mount equipment on a CityFibre-owned 
pole, subject to a five-year minimum term. 
 
 
Code Product Description Survey 

Fee 
Installation / 
One-Off Fee 

Monthly 
Charge 

Minimum 
Term 

PFC Hanging a 
cable on a 
pole 

Apparatus facility with 
rental per closure, joint or 
similar feeding a single 
user 

£408.27 N/A £0.21 5 years 

PFS Single User 
Terminal on 
pole 

Apparatus facility with 
rental per closure, joint or 
similar feeding multiple 
users 

£408.27 N/A £0.45 5 years 

PFM Multi-user 
Termination 
on Pole 

Apparatus facility with 
rental per closure joint or 
similar feeding multiple 
users 

£408.27 N/A £1.06 5 years 

 
FIBRE ACTIVE CABINET CO-LOCATION 
 
This provides RSPs with space and/or power in a CityFibre cabinet to house equipment, subject to 
planning consent, in locations adjacent to any overground enclosures containing active and optical 
equipment built with BDUK funding.  
 
Code Product Description Survey 

Fee 
Installation 
/ One-off 
Fee 

Monthly 
Charge 

Minimum 
Term 

ACS Active Cabinet 
Space (existing) 

1U Active 
Cabinet Space in 
existing active 
cabinet (where 
available) 

£408.27 £550 per 
hour on-site 

£605 5 years 

AAC Adjacent Cabinet 
Space 

1U Space in 
Cabinet Adjacent 
to Active Cabinet 

£408.27 £550 per 
hour on-site 

£715 5 years 

ACP Active Power 48v Power 
Supply 

N/A Price on 
Application 

Price on 
Application 

5 years 

ACB Battery Backup 
Rectifier/Regulator 

Battery back-up 
to support short 
term power 
outages 

N/A Price on 
Application 

Price on 
Application 

5 years 

 
ACP and ACB are ancillary products, included in our proposed passive portfolio. 
 
*All passive (CityFibre Passive; Dark Fibre; Duct and Pole) and Fibre Active Cabinet prices are subject to annual adjustment 
through BDUK benchmarking. 
 


